Quality Policy

Cut and Fill Pty Ltd is engaged in Australia-wide civil engineering contracting.

Cut & Fill Pty Ltd’s quality commitments are the responsibility of every person employed
within the company, including subcontractors and suppliers.

Cut & Fill Pty Ltd is committed to:

Ensuring our products conform to customer specified requirements.

Implementation of a Quality Management System that meets the requirements of AS/NZ
ISO9001.

Continuous improvement and effectiveness of the Quality Management System through
regular evaluation and review.

Establishing measurable objectives and targets aimed at improved quality performance
Monitoring customer satisfaction with regard to quality performance
Complying with statutory and other requirements.

Ensure employees are suitably trained, experienced & competent in performing their
specified duties.

Maintaining open and co-operative lines of communication with customers and company
personnel responsible for managing, supervising and carrying out works.

Monitoring the results of Inspection & Testing activities.

Identifying problems, which affect quality, and taking action to ensure that the quality
objective is attained.

Keeping records that provide proof that the work performed cbmplies with customer
specified requirements.

The display of this Quality Policy at all workplaces confirms the commitment of Cut & Fill
Pty Ltd to Quality within the workplace and that this Policy is communicated, understood,
implemented and maintained at all levels of the organisation.
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